
This Quick Reference Guide includes short descriptions on how to use 
the basic functions. To learn more about all available functions, please 
see the related User Guide.                       

The complete User Guide  is available in electronic format for online 
viewing or printout on http://www.ericsson.com/enterprise

 

Switching On/Off
Switch on:

Switch off:

,| (until the display lights up)
PIN code. .i (if requested)

,| (until blank display)

Answer Calls
Answer: .i   or   >  (Handsfree)

Switch off ringer: <
End call: ,|
Make Calls

Dialling while “on-hook”: Enter number .i
Dialling while “off-hook”: .i  (Hold for more than one 

second)    Enter number

From Phone book: M (PhoneBook)LM (Find&Call)   .i
Enter letter   .iM Select name   .i

From Call List (if available): .i  LM Select name 
.i

When You Receive a Busy Tone
Automatic Call-back 
(Busy extension): 6 ,| Go “off hook” when 

called back  

France, Finland, Sweden: 5
Cancel specific Call-back: # 3 7 * Ext. no. #

.i ,|
Cancel all Call-backs: # 3 7 # .i ,|

Call Waiting: 5 (Stay “off hook”)

France, Finland: 6
Sweden: 4

During Calls
Activate/deactivate 
Handsfree: >
Inquiry: Ongoing conversationB Call 3rd party 

Refer Back from Inquiry: 2
Transfer: Make Inquiry

,| (Before or after answer)

Conference: Make Inquiry3 (To establish) 
,| (To leave) 

Call Forwarding
Internal Follow-me: * 2 1 * New no. #

.i ,|
U.K.: * 2 *

Cancel: # 2 1 # .i ,|
U.K.: # 2 #

External Follow-me: * 2 2 # Line access code 
External no. # .i ,|

Cancel: # 2 2 # .i ,|
Personal Number: * * 1 0 *  ( 1 - 5 )  #

.i ,|
Cancel: # 1 0 # .i ,|

Bypass Diversion: * 6 0 * Ext. no. # .i
Free Seating *

Log on: * 1 1 *
Authorization code *
Own ext. no. # .i ,|

Log off: # 1 1 # .i ,|

Write Text
Useful when searching for, 
and adding or editing, a 
name in the Phone book.

Press a digit key repeatedly
(example: press key 5 three 
times to get the character “L”)

Insert a space: 1
Erase an entry: <
Move in text, left/right: LM
Upper/lower case: *
Insert dial tone pause: * Hold for more than one 

second

To confirm your edit and exit 
the menu:

.i

Messages *
Check messages: A message icon appears  B  Follow voice instructions

Absence Information *
Order (For own extension): * 2 3 * Absence code *

Date/Time # .i ,|
Cancel: # 2 3 # .i ,|

Volume Control
Earpiece volume:

 (During a call)

Turn ringer Off/On:

For current call: < (When ringing)

Permanently: < .i (When not ringing)
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Notes: Ext. no. = Extension number
* Optional

  Menu Structure

  AutoKeyLock

MasterReset
Language

 Settings

Find&Call *

DeleteAll *

  Options available when “on-hook”

SelectNet
Priority *
Rename
Delete
Subscribe

CallList *
MissedCalls *
LastCall *
TotalCalls
ShowIPEI
DevServices *

Store

Find&Edit *  Edit
 Delete

 AddNew
 AddCallList

 PhoneBook

Alerts  RingVolume

   

 KeySound
 DiscreetRng

RingType  Internal
 External
 CallBack
 Message

PhoneLock  PowerOn
 Subscript
 ChangePIN

Display  Light
 Contrast

 Networks **  Information

  Find&Call *
  CallList *

  GoToDTMF ***
  DevServices *

  Options available when “off-hook”

Alarm  SetAlarm
 AlarmOff *

Vibrator  OnIfSilent
 On
 Off

MessageKey          Mess.KeyNo

Voice:   x           Mailbox

 Messages x *

 LM Move within a menu.

  .i Make selection. Move to submenu.

  ,| Move to previous menu.

 < Move to idle display.   

* Available under certain conditions (e.g. entries stored).

* * * Alternative menu DTMF-Long is not applicable for MD110.

Notes: 

* * Only to be used by system administrator

Warning: The phone may retain small magnetic
articles around the earpiece region.


