Quick Start
With
ALERT




INSTALLATION

To launch the installation of Micromedia Solution, insert the
installation CD-ROM in the CD/DVD drive. If the installation program
does not start automatically after a few seconds, launch the installation
program “SETUP.EXE" located at the root of the CD-ROM.

The Windows session must be opened in administrator mode.

{77 Micromedia Solution Setup [F=Sic]
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The installation program lets you choose the installation language, the
applications to install and the type of installation.

If you select ALERT with “standard installation”, the software will be
implemented in the most typical and common configuration:

= One language (the installation language) for the operator
interface, the vocal server and the vocal synthesis.

= The most common communication tools are: vocal (telephone),
SMS, beeper, fax, printer, ISDN short messages...

= The most common mediators and Message Processor prototypes.



If you wish to install several languages, choose communication drivers,
mediators or additional Message Processor prototypes, you have to
select the option “Custom installation”. The next screen will allow you
to choose the components to install.

If you have to use specific communication media (on-site paging
system, DECT paging, displays...) the appropriate communication
drivers must be selected.

NOTE: some communication drivers require specific resources
(MAPI mail, OXEPaging, Ascom IP...). If these resources are not
installed on the system, error messages can be generated
when loading these communication drivers. It is thus
recommended to install these drivers wisely.

The installation program offers you the possibility to choose the
installation directory before copying the files of the selected modules
and options.



LAUNCHING THE SOFTWARE

You can now launch the ALERT software by using one of the
following methods:

e Double-click on the ALERT icon on the desktop: ;%t

e Select the command Programs > Micromedia > Alert in the
Windows menu displayed by clicking on the “Start” button

The main window of the ALERT software [} ALERT
Operation
opens. =

Login...

Trace...

Before any action, you have to log in:

. . _ FORT.IL
e Select the Login command in the
menu File,

e orsimply click on this icon £8 on the toolbar.

if necessary, enter your name and your password in the dialog box.

User Login @

If no operator is specified in
Mame: Paszzword

Alert, enter the default user
name:

"ALERT" (without password)

The ALERT software can now be configured.



® CONFIGURATION METHOD

Working principle
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How TO WARN THE
OPERATORS ?

In order to call the on-duty operators and transmit them the alarm in-
formation, it is necessary to define and configure the software and
hardware devices ALERT will use.

In most cases (vocal call, SMS and fax sending), it will be necessary to
use a modem (or telephone coupler), either connected on a serial or
USB port (external device) or plugged inside the PC (PCl or PCI-Express
card), and to configure the connection with this equipment.

Various technologies can be used:

1. Numerical: card or external USB modem, connected on a numerical
telephone line (ISDN) and requiring the configuration of a CAPI
type connection. This technology can be used for all the telephone
communications. It is particularly recommended for vocal commu-
nications.

2. Analog: external USB or serial modem connected to an analog tele-
phone line and requiring the configuration of a communication
port (COMx). This technology can be used for all the telephone
communications, but not recommended for vocal communications
(bad quality and reliability).

3. GSM: external USB or serial GSM modem with its antenna, requiring
the configuration of a communication port (COMx) and specific
GSM driver parameters. This technology can be used for the trans-
mission (and reception) of SMS. Vocal communications are also
available with vocal GSM modem.

4, |P network: no hardware device is needed (except the network
connection). This technology can be used for the transmission (and
reception) of emails, the communication through private paging
systems (pagers and text messages on DECT) and for vocal com-
munication using Voice Over IP technology (VOIP).



Configuration of an ISDN adapter

® Menu Configuration > Communication @&

® Or this button 5 on the toolbar

® Click on the Add button

® Select the port Controller 1 (or
any other available controller)
then click on OK
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Check the appropriate
checkboxes according to
your needs for outgoing
calls:

® Vocal to manage
vocal calls

® Fax to manage fax
calls

® Modem to manage
data exchanges with
an analog modem

® Data to manage data
exchanges with an
ISDN device

The calling number
indicates the number of
the outgoing line used
for the corresponding
mode. This configuration
can be required by some
telephone installations.

—————

If you need to dial a prefix to call external

1
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Check the appropriate checkboxes according to your needs for incoming calls:

® Vocal to manage vocal calls

® Modem to manage data exchanges with an analog modem
® Data to manage data exchanges with an ISDN device

The called number indicates the number the controller will have to answer to. If this
number is not known, it is possible to type "*" to accept all the incoming calls.




Configuration of an analog or GSM modem

® Menu Configuration > Communication

® Or this button 5 on the toolbar

® Click on the Add button

® Select the port COM1 (or any other
available port), then click on OK
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Configuration for vocal messages

1
Default parameters to |
use in most cases. 1
|
1

1 If you need to dial a prefix
: to call external numbers,
1
1

type it here.
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I Check the GSM/PCS Modem box if

: your modem is a vocal GSM modem.
I Then, click on the button on the right
1
1
|
I

to configure the GSM parameters
(see page 12).

-

If you want ALERT to

|

I
. . |
answer incoming calls |
vocally, select “Vocal 1

I
response”. |

I

I To specify the modem as a voice modem,
: check this box (check also if your modem

1 is vocal GSM modem). Then, click on the

: button on the right to configure the vocal
: parameters (see the next page).



Vocal modem parameters

Select, in this list, the modem that you use according to its brand
and model. If your modem does not appear in the list, verify that it
has been validated by our technical department for a vocal usage.

Tranzmission format

Cancel

| Rockwell ADPCM, 4bits, 7200hz

Silence Sensitivity Tuner:

Laow @) Medium

Other parameters

Reinitislization in vocal mode

Begin Yoice Communication

End%oice Communication
ATHEDR=0M1

Silence detection [vaice receive]

Silence Detection Period (100 me] 20

Ringback goes away timer (100 ms) 50

Ringback never appeared timer (100 ms] 100

Baud |33400 A

Help

Default

il

DTMF tone detection on
| transmission
High V] reception

| command mode

Deadman Timer [sec] 30

oice Gain Transmit (0-255] 128

Flows control: Maone
@ Hardware

HondHoff

All other parameters depend on the selected modem and are automatically
adapted to this selection. These parameters were defined by our technical
department for an optimal use with every modem. It is not recommended to

modify them.



Configuration for fax messages

Default parameters to use in
most cases.

If you need to dial a prefix to
call external numbers, type it
here.
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1
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Configuration SMS transmission (GSM modem)

Default parameters to use

in most cases.

T
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To specify the modem as a GSM modem , check this checkbox. Then
click on the button on the right to configure the parameters of the
GSM modem (see the next page).

Note: For vocal GSM modem, the Voice Modem
box must be checked in order to also be able to use
the vocal feature of the GSM modem.



Modem GSM parameters

service provider that
matches the
subscription of the :
SIM card plugged in :
the modem. |
I

Type the PIN number
supplied with your SIM
card.

If you want to process
the SMS received by
your GSM modem, you
can configure this
here.

The example shown
gives you the ability to
acknowledge the calls
by sending a SMS with
the “ACK” message or
to deny the call by
sending the “NACK"
message.

Select the GSM I

-
1

GSM/PCS Modem parameters
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1
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1
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1
1 Team changeowver End :
1
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i S ’
’ ) .
¢ Metwork infarmation
4 Signal
Operator: | |
b value [0-31]: 5
Commands
It string:




Configuration of the communication drivers

Communication drivers are independent software modules that
support data exchange for a specific communication media (SMS,

email, fax, pager).

In order to be able to use a particular communication media, it is
necessary to install the appropriate driver and to configure the

parameters of this specific driver.

The example below shows you how to add a GSM driver in order to

send SMS.

® Menu Configuration > Communication

® Or this button Qm on the toolbar

® Select the Drivers tab

Drivers in this list are the drivers that can
be used to transmit information.

To send SMS, we can use the “Generic GSM
-SMS” driver. We can also use the driver
corresponding to the recipient’s GSM
provider (for example "Vodafone").

If this driver is not in the list, click on the
Add button.

§ TALERT
File Operation ?
B a3 On-call management... =1
User profiles... 3
ALERT User statuses...
= 4 PORTJL
) Supervi Communication...
@ T Vocal server...
@ Gro
2 oncat Options...
g g:: Applications...
Toolbar...
Record messages by telephone
Communication 2=

Ports | Dialing | Drivers

Generic Email Driver
Generic GSM-SMS
VolP driver {SIP)

[ Add. ] [ Properies... | [ Remove |

14



® Verify that the checkbox “with GSM
modem” is checked.

® Search for the driver in the list (here
"Vodafone - GSM").

® Click OK to validate

The new driver appears in the Drivers
list and can be used to send SMS.

If you want to configure operating
parameters (message headers, character
set, delivery report), click on Properties
or double-click on the driver in the list.

Beware:

Add drivers 7=
Alert Socket K,
Wodapage TAP (United Kingdom] [—]
BT Paging (United Kingdor] Camcel
Celinet (United Kingdom)]
Hutchison Paging [United Kingdom)

OneZone (United Kingdom)
Orange (United Kingdom)

Pagelne Directéccess [United King,

in
Orange - GSM [United Kingdaom)

Country
Urited Kingdom =

with GSM modem

Communication

Parts | Digling | Drivers

Vocal

Printer

Fax

Generic Email Driver

Generic GSM-SMS5

WalP driver (SIP.

Vodafone - GSM ed Kingdo

the operator's phone numbers:

e Generic Email (to send emails),

Some drivers cannot be directly used when configuring

e Ascom IP (to send pager messages through the network)

To be able to use these drivers, it is necessary to configure them in

order to define sub-drivers with their specific parameters.

L}
1
1
1
1
L}
L}
1
1
1
1
: e Printer (to send messages on a network printer),
1
1
1
1
L}
L}
1
1
1



WHO TO CALL??

Once the hardware and software used for sending messages have
been defined, it is necessary to identify the operators who are likely to
be alerted, as well as their organization in groups and on-duty teams.

Configuration of the operators

The example below shows how to create an operator and to define a
vocal telephone number for this operator.

 TALERT
File Operation Configuration ?

® Right-click on “Users” in the ALERT tree

B &is  =aEs "
structure. Supervision © Ale
A.LEHT i Users (1)
. " ” A PORTIL
® Clickon“Add a user...". @) Supervisen Users
@) Tags 8 ALERT
€] Groups
) OnCal Management
a1 A Add a user.
Import...
Configuration...
User record 7R )
Identification
" R it Nome: ——
® Type the name and the first name SMITH Jobnr o
Language Class:
of the operator. o Euts Unk) el (s = L=
e Click on “Add"” to add a telephone e - e (i)
number. oyl n
© Schedule...
Dial numbers:
Id Type MNumber/Address Cals Ack,

=




® Select the number type accord-

ing to your needs (the list of previ-
ously defined drivers is displayed).

Number / Address (-5
MNumber type: K
[Voca\ ‘]

Cancel

Help

Number / Address:
04123456769

o Type the number (or the email Atternpt number if call faills: |3 Default
address in the case of an email)' Timeout before new sttempt [seconds) B0 Default
A . User call validated if successful call
® Validate with OK. -
@ es Mo Detault
2 Default
5 Diefault
User record e
I Identification
® The number added earlier is now e -
displayed in the dial numbers list. | > con e
anguage: <5 [ Hee
Anglais (Etats-Uniz) - [T] Operation -
® |f you want the operator to be Ve 1002 o L MM )
notified on different media, repeat | , ...
the previous steps. (101 . substuted by
Dial numbers:
1d Type Humber/Address Cals Ack
G () 1 [vocal Jostzadseres  [3(60) JAuo [HR
[ Adda Ed.. Delele 0 Schedule|~]
-
oee - ol ‘H =

The operator added earlier appears in the list of operators which is
shown when you click on “Users” in the tree structure.

All the operators who are in the same on-call organization need to be

added the same way .



Tip of the day

=| ALERT is now ready to send messages to the defined
operators.

To perform a test, you can right-click on an operator in the operator
list and select the command “Send a message...".

Send a message 7 =)

Send a message | Fie Transfer | Stations

Addressees
Station () v Meda Programmed meda - Send >>
Group  (all} - Number
ol o o) T -

[¥] On-cuty operators only

Message
Long message: 60 Angias | Néedandas| [+
This is 8 message to make 3 test sending message from Alert

E &in) = Tag Value Shod message: ()
| Beeper call enbled
Vocal message
Record. Browse.
Text fie to send wth
Edt Browse.
[k [ conca Zoply Hep |




Groups and teams configuration

Before configuring the on-call management, it is important to have a
good understanding of the mechanism used by ALERT to manage the
on-call schedule.

When an alarm is detected by ALERT, the software starts a cycle of calls
to the on-duty groups associated with the alarm.

For example, an alarm is detected indicating an electrical short circuit.
ALERT's instructions for this alarm is to call the Electricians group which
contains 2 teams corresponding to the day time and night time duty.

The call engine is going to work according to the following flowchart:

short circuit Alarm

!

Is an on-duty
group defined
for this alarm ?

No

| Call failure

Electricians group selected |

!

Are we during
day schedule?

Day team Night team
selected selected




On-call group creation

T ALERT
File Operation Configuration ?

B &is smEs o K ¢
® Right click on “Groups” in the ALERT Supervision & Alet ©
" @ ALERT &8 Groups (0)
tree structure (under the branch “On- &} PORTIL
" Q) Supervision
Call Management”). @ Togs
(@] Groups
" ” n DrCall Management
® Select the command “Add a group...”. i Uses
t “1Giog
Program ...
Add a group...
Configuration...
Group parameters
Group Name:
7
Bebel group: Cancel
[nore) - Hieb
Advanced...|
® Type the Group Name. Al Tone
® Validate with OK. [ Browse... ]
Callcycle [toams of the group) Delavk |

Call one user for each alam fwith tumaver]
© Call all active users of the team with:
@ Callselief # ot one of users is advised
Cal rekief for each unadvised user

Team changeoves management
Team changeover mandalory

4 T ALERT

Eile QOperation Configuration 7
B &k - mE

I [ [
ALERT

=4 PORTIL

® The name of the added group is displayed =Ry Superviion

18] Tags
. Groups
in the ALERT tree structure. S 8 OnCal wansgement
e Users

-8 Groups

20
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Creation of the teams of the group

® Right click on the group we have just
created (here « Electricians »).

® Click on “Add a team...”.

® Type the Team Name.

o Validate with OK.

® The name of the added team is
displayed in the ALERT tree structure,

under the branch of the created group.

® Repeat the same operation for the
second team.

1 TALERT
File Opention Configuration 2
B & K i / x 4
Supervision © Alett ©
I B Erectician (0)
A PORTIL
Q Supervison
@ To
) Grougr
£2 OnCat Management
& Usen
88 Grows
[ JEtectos
Team parameters
Team Name
[ ok ]
First operator name e ‘
® .
Coior: [ [ Choose Hep |

Call cycle Defadt
Call one uses for each alam [with tumover)
@ Cal sl active users of the team with
© Call relied if ot one of users is advised
Call refief for each unadvised user

£ ALERT
File Operation Configuration I

X G
[ ] Ry

[
W ALERT ¢
=k & PORTIL
@ Supervisian
; Tags
i Groups
=] ﬁ On-Call Management
a Users
Bﬂ Groups
=] ﬁ Electrician
b Day

L&




Matching operators with on-duty teams

® Right click on “Operators” in the ALERT tree structure.

® Select the desired operator in the list on the right.

r{_
File Operation Configuration 2
Ik & A& mipEs - XK G5 @

[ ] " Supervision © Alett ©

[
@ Rt Usen (3
=} PORTIL @
)-8 Supervision Users

Tags & ALERT
Groups SMITH John
-} OnCall Management & EDWARDS Jack

® Drag and drop the selected operator to insert him in the team.

[ TAERT
File Operation Configuration ?

B &Re  «HEs - X 5 @

0 .

| Supervision © Alert ©
© ALERT Users (3)
= A PORTIL &
=) Q Supervision Users Called numbers
@ Tags & ALERT
(&) Groups & SMITHJohn 04123456789 (Vocal)
=@ ;ncuuuw & EDWARDS Jack 0387654321 (Vocal)
Users
= 88 Groups
= () Electician
S,
N

® Assoon as a team contains an operator the icon b becomes ”

FEile Qperation Configuration 2
I & BerEls AKX &5 @
Supervision @ Alert ©
“M.ERI’ B Dap(1)
Supervision [uses Called rumbers
Tags & SMITHJohn 4123456783 (Vocal)
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Schedule configuration

® Select the Schedule tab at the bottom of the main window.

e
M Eii menfls ONK 25 &

i —

e 7 e [Pt

k" ALERT

File Operation Configuration ?

Bk & %@ EecEEs

ALERT El
g-_g PORTIL 8t
) 6% Supenvision !
® Select the group you want to config- o
ure the schedule for. =-§} OnLall Managemert
i ﬁ Users
B Day
B Might
Group:
~ Electrician
® On the right of the ALERT window, Active team:
. Mot
the list of the teams of the selected [Brtoteem
group appears, with the color associ- [ Teams

[ |

[1[Program]
(Mo team)
mDay

ated with each of them. T

® Select ateam. T

[CINight




® Position the mouse cursor on the planning at the beginning of the on-duty
period of the selected team.

® Click and hold down the left button of the mouse, then move the mouse to
select the on-duty period of the team. Release the mouse button to validate
the selection. The defined period is set with the color of the selected team.

) 1)
Nonete &) Gacentm

D Schee [ o8 s | 7] oy | 7)ot | 2% fepts

Here is an example of a schedule defined with 2 teams.

T 21
e —
Buic @Bern/ oKX af e

£

S - - s

0

o 3 —— =5

=T} (== — 1) @

6 soean [0 e | 7 ey | [ s | 2%

R = = S - = 24




One should note that the team selected as = f;‘ Electiiciens

the on-duty team for the current time is 85 Jour
highlighted in green. 85 Nuit
Note:

The method used above is perfectly adapted to define
schedules over any periods. It is convenient for an on-
call schedule which changes from one week to the other.

When the on-call schedule follows a weekly schedule, it can be
more efficient to configure a weekly on-call schedule program
which defines the default on-call schedule of the group. Itis later
possible to modify this schedule as above.

To define a weekly on-call program, right click on the concerned
group in the ALERT tree structure. Then select the “Program...”

On-Call Management A<
Users | Groups | Progam | Programmed Calls | Programmed Transfers | Synchvo Stations

Teams Goo

BE0sy Bectacen -

Bhge ]

Reduced duty bottom ine)
Rescktion: 60 ~ Jse the nght bution of the mouse to erase an area)
0[1/2/3/4,56,7,8,9101112/13/14/15/16/17/18/13,20 1 (22|23

Monday
Tuesday

idoy
Thusdey
Fidy F
Soludey F
Sunday
Holdey

command.

Use the same method mentioned above to draw the on-duty
periods in the schedule.



WHICH ALARM ?

Once the on-call schedule has been organized and configured with the
various groups which are likely to be alerted, the data to supervise and
the treatment of the alarms generated by these data can be defined
and configured.

In most cases, the data that has to be supervised comes from an

external application (SCADA, OPC server communicating with a PLC,...).

Addition of a tag

The following example shows you how to configure an alarm generat-
ed by a variable supplied by a DDE server application (Excel in this
case). The same method can be used to add a variable coming from an
OPC server.

| TALERT
File Operation Configuration ?
. . . 2 A el S
e Right click on “Tags” in the ALERT B & EmEs 8
Supery
tree structure (under the @ AeAT @ Tone 0
u et " A PORTIL
Supervision” branch). Q Supervision B v M
@ =
" ” @ v Polling
® Select the “Add a tag...” command. % On
& Add 2 tag...
) Import »
Properties...
External Tag @
Type  @DDE  (JOPC () Estemal () Dther
Conputer: [] | e Selectthe type of connection to
Serer: Excel e the external data server and then
Topic:  [Classeurl Feuil - fill in the different fields.
Item: -
[ ok | [ cancel | [ Hen |
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Tag parameters: Excel|Sheetl!R1C1 (0ID=0) -]
[=========" i _ .
I Choose the : Type: () Wariable @) Evert () Acknowledg, [] Not redundant
1 . . 1
, alarm triggering X Name Cancel |
1 condition. N _ Station |PORTMLYISTA WValue...
. - (asie ]
I T e, v [
b o o - ~
Event = ~ DDE/OPC Paling
=== e e e R e e e R 3 .
1 Condition | NOT EQLAL 1] 1 [¥] Advize
oo e e s e & enodc Hequest
["] Periodic R
r———-—-—=--=--- [7] Transitory [ Reactivable © Schedule... i B e
1
1 Choose the | i
| (s)tobe | armn [ ack. | [ Mask. |
1 gro'u'p S 1 [] &larm enabled  Alarm masked by
1 notified for . Priciity 1 @ Alarm
1 . Y ' Mormal
1
1 this alarm. 1 Period for automatic: priority increment (secl: |0 Diefault
L e e = = PR
~ N -
= <d | Alarm Processing | Reset Processing I Acknowledgment Processwng|
(oo T T T T T T T T T T T T e e e e N
---------- -I : Action Label Matice Add.. 1
Type the. mesj 1 1| Call Group Electrician E :
sage which will [ = f
1 L
be sent by SMS, e e e e e
-mail or any other (Long message: (29) Anglais . 1
. \ | Breaker falure detection on Bulding A L}
text media to 1 1
. ’
notify of the i S L Y
alarm. R Rl I L ) |
If the “Voice syn- 1| MocalMessage |
thesis” option is i ! Listen [ Record.. | [ Browse. |1
. . ! l-|— g — =~ 58 — — - s s s s s s s s /
activated, this 1 Tl AN
i | [instructions) / N _
message willalso | ’ N [ Edt | [ Browse. |
. 7 N
be synthesized to 1 7 —
produce the R / N e e
vocal message 1 1 Select or record the vocal message that will be broadcasted :
used for vocal : : during the vocal calls. This configuration is not necessary 1
calls. 1 1 when the “Voice synthesis” option is activated. :
S
T TALERT The
File Qperstion Configuestion 7
B & menEs aEx af @ configured
S © Mt & .
eum @ e 10 alarm is
| PonL
Q Supavison D T Message Vakie P OncelGrop  Colst . Comment . .
- 6 ] Jihe coct teskor o Buking abossateed atabas T ] 3 Jbeowcn 1] ] displayed in
3 ExcoliCiasses’ Foud
ni:?;‘:;w the
Usens ..
B supervision
s list.
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Importation of a text file

The method described above configures one by one the tags to be
supervised from an external application, DDE or OPC server.

This method can be painstaking when we have an important number
of tags to configure. For numerous tags configurations, it can be more
efficient to describe the list of tags to import in a text file, with their
necessary parameters and then use the standard import text file fea-
ture of ALERT.

T TALERT

® Right click on “Tags” in the ALERT tree Degopmtsspontpumteny

LL I W/ AKX &8
structure (under the “Supervision” o — — =T
branch). Q}‘L,,..‘ B Y e

Y] A Tccabemed
S vV Poling
ac
® Select the “Import” command, then B s —
B e 5| s
“Text file”. .
Papets
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s |

1 1.Select the file to :
1 .
. be imported. 1
——————— -
v
oo
AN
N\
]m}u(ﬂa\ion of a text file
\\
Profile: {Yag List Configuration v]
’ﬁrabﬂmp-c‘t:----__----__--l
———————-= | Dt\m_ImportTest.csv [g]  Number ofiines: 3
. 1 g U S g sy
2. Verify that 1 Basic separator Secondary separator
the file was I () Tabulation @ Semicolon (©) Comma Column: @ Mone () Tabulation
1 : .
correctly read. Ospace () Other: (O Semiclon () Comma () Space () Other:
1 e e e e — — — m — — — m — — m — — m — —— = - —
Staftimportation from line: 1
1 /2 AY
_———- <4 c1 c2 c3 c4 cs5
~
~ \\ < VADB.OPCServer. 1{Test2 ALARME 1 GPAS1 GPALL Incendie Batiment A.
~ \5\ VADB.OPCServer. 1\Test3 ALARME 2 GPAS2 GPAL1 Défaut électrique chambr...
\VADB.DPCSEWEr.l\TESH ALARME 3 GPAS3 GPAL1 température haute chamb. ..
VADB.OPCServer. 1\Test5 ALARME 4 GPAS4 GPAL1 porte ouverte chambre fr...
VADB.OPCServer, 1{Tests ALARME 5 GPASS GPAL2 four & larrét.
VADB.OPCServer, 1{Test7 ALARME 6 GPASE GPAL2 Elévateur 1 en panne.
VADB.OPCServer. 1\Tests ALARME 7 GPAST GPAL3 Elévateur 2 en panne.
WADB,OPCServer, 1{Testy ALARME 8 GPASE GPAL4 Chaine de production VL A...
\
[ ——— T
All select All unselect Impart
Mapping:
mmmemzmmzmma=m===ks
I%perw Value l| \
Station PORTIL™ 1
Identifier c1 L
oPC (0/1) 1 1 1
Long message cs 1 1
On-call group c3 1 |
) A tarm group c4 1 .
4 4 [T} ] U 1 r
4 1
s |n 1 [ ole:
/7 Iroperty: €n = content of column n I 1
4
S |1 R ] . =54
’ ! L
’ 1 1 I
1 1 1

3. Create the mapping between the ALERT
properties (“Property” drop-down list) and
the column representing this property in the
text file (by clicking on the corresponding
header column in the list (C1, C2).

4, Select the lines which
you wish to import in the
list then click on the
“Import” button.
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Importation by mediator

ALERT is compatible with most of the industrial SCADA. Interface
modules with these SCADA ("mediators") are supplied in the standard
ALERT package, in order to easily import a list of alarms to monitor the
data that has been configured in the SCADA.

To use the import function of a mediator, it is necessary to first load the
mediator according to the used SCADA.

Options

s

General | Supervision | Display [ Alams [ Calls | Redundancy|

| Data Servers... | |

Aizs... |

[ OPCsetup ... |

Mediator
Mediator module used:

m_indus.dil
m_intou.dl
m_pano dil

m_Remote di
m_wince.dil
gm_winccbdl
m_winccAE.dil
m_wincor.dll
m_wizcon dil

"Watch Dog" item

Cycle (sec). 0

Format:  &C

plling:
pling
nse

juest):

vise:
Jise:
o value

Counter modulo: 1000

&C = counter value, 8T =tab

al o

5
10

Only active station
]
]

&

]

Help

® To load a mediator, select in the
ALERT main menu the
command Configuration >
Options...

® Select the “Supervision” tab.

® In the "Mediator module used"
list, select the mediator module
according to your SCADA.
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® Right-click on "Variables" in

£ ALERT
File Operation Configuration 7

the ALERT tree structure % & i mecME ARx a8
" . . ™ Supervision © Alet ©

(under the "Supervision [ FT @ oo : 1170

|
branch). 2. @ epeviion B T Mesae

- @ P ] The circut breaker of Bi
® Select the “Import” com- by LS

=G on- Add atag...
mand, then tche name of the 8| nper .
loaded mediator module oy OPC Server
(m_pcvue.dll in our exam- , Tettle
ole) roperties... J

The following actions depend on the mediator that is used.

Generally, the screen displays a list of data configured in the SCADA
application, possibly filtered by criteria's specific to each SCADA (data
type, group...). In so far as the destination of the alarms is rarely defined
in the SCADA application, a list of the on-call groups defined in ALERT
can be used to select the group to call for the imported alarms.

The import operation often consists in selecting a set of variables in the
list of the SCADA data, defining additional importation parameters for
these variables (group to call, functional group...), then clicking on the
"Import" button to import the selected variables.

This operation can be repeated as often as necessary to import groups
of variables with different parameters (variables attached to the group
" Maintenance" group, variables attached to the “Security” group for
example).
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